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Frequently Asked Question

When printing only on a Mac the printed image has random black
lines printed in white areas or dotted line artifacts around images
or on the edges of the disc. (Macintosh Only - BravoPro, Bravo
XRP, Bravo SE)

Answer
When printing only on a Mac the printed image has random black lines printed in white areas or dotted line artifacts around
images or on the edges of the disc. (Macintosh Only - BravoPro, Bravo XRP, Bravo SE)
This article only applies to print only jobs on a Macintosh using Bravo Pro, Bravo XRP or Bravo SE.
A configuration setting needs to be adjusted in the driver. Use the following instructions:

1. Go to the Macintosh HD - Library - Printers - Primera - Disc PublisherPro/XRP/SE folder. (The folder name will be different depending on
which product you own. The example below is for a Disc Publisher XRP)

2. Select the DiscPubXRPCfg, DiscPubProCfg or DiscPubSECfg file. (Do not confuse this file with the DiscPubXRPConfig utility)

DiscPublisherXRP =
Search m—
s 060222_0946 » |+ Graphics » ™ |4 Brother _"*,o DiscPublisherPRO " DiscPubXRPCfg
| el 0.0 ' _ Image Capture ' |4 Canon ” _" DiscPublis...DE.plugin B DiscPubXRPConfig
M Macintosh HD J Internet Plug-ins [ efi ' _ DiscPubli.. PM.plugin _ FirmwareVersion
4e o Java » | EPSON ——)u DiscPublisherSE W FUPDATE.FZP f
|¥ Develop | Keyboard Layouts r |+ FujiXerox ’ __ DiscPublis...DE.plugin M gstonePro.lod
|4 Firmwa |+ Keychains ; |+ Lexmark » __ DiscPublis...PM.plugin W PT_AINPR.PRN
9 Label810 |/ LaunchAgents |/ Oce —'*; DiscPublisherXRP W PT_CtiPR.prn
| Uibrary {J LaunchDaemons {J PPD Plugins » 7 Y DiscPublis...DE.plugin W PT_C12PR.pra
' |* ReleaseDiscs ' L+ Logs » |+ PPDs » __ DiscPublis...PM.plugin M PT_PrgBP.prn
| | System ’ 4 Mail _'*; Primera |/ Frameworks
| b4 User Guide...formation » L4 Modem Scripts ’ |4 Ricoh ' |4 HBPEngine.. framework
& Users ’ 4 Mozilla |+ Sharp ’
| |4 Web Discribe " | PDF Services |/ Toshiba ’
N Web Drivers ' L4 Perl |~ Xerox »
| PreferencePanes
|+ Preferences
_)_.-' Printers
|+ Python
L+ QuickTime
| Receipts

3. Right Click or Control+left click on this file to display a menu. Choose Open With - Other from the menu.

= | " DiscPubXRPCfg -
B Mo LVRD,T A k

'y Property List Editor Open With

Print

Get Info

. A .‘.. DAl
M PT_Ct1PR.prn
M PT_Ct2PR.prn
™ PT_PrgBP.prn

Move to Trash

Duplicate
Make Alias

4. The applications folder will open. Scroll to the bottom of the list. Choose TextEdit. Click Open.
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Choose an application to open the document “DiscPubXRPCfg",

Enable: ' Recommended Applications qj
(«/») = i_\Applications m Q search
() Primera Techno... :' Applications ) m . r
< ) Macintosh HD > .+ Marble Blast Gold !
3 Macintosh HD @ Network > .+ Nanosaur 2 >
@ 4% Preview
(9 Network (J Quicken2005  »

() QuickTime Player
u Desktop @ Retrospect Client

T primera Safari
& Sherlock

’/AE Applications o ks Snapz Pro X » v Name TextEdit
Fﬁ Documents Stickies Size 6.3 MB
“ Stuffit 10.0 > Kind Application
..... . . : Created 3/20/05
Movies # Stwuffit Deluxe 9.0 » 9:10 PM
6 Music System Preferences Modified 4/7/05
8:08 PM
™ Pictures Utilities Last opened Today at
= | Zini 10:24 AM
(4 Untitled DVD —— Mamndn it .
| Always Open With

New Folder

( Cancel ) € Open ) >

5. Add the following lines of text to this file after the <dict> entry. (Copy and paste the text below into this window.)

<key>ImageSharpening</key>
<integer>12</integer>

6. The properly entered settings should look like the image below.

"® 06 _ DiscPubXRPCfg

<?xml version="1.8" encoding="UTF-8"7>
<IDOCTYPE plist PUBLIC "-//Apple Computer//DTD PLIST 1.8//EN"
"http://www.apple.com/DTDs/Propertylist-1.08.dtd">
<plist version="1.8"=>
dicts=
<key=ImageSharpening</key:>
<integer=12</integer=
<key=BandHeight</key=
<integer=473</integer=
<key=Conf igF irstLaunch</key=
<true/=
<key=FinalInkWarn</key:
<integer=1</integer=>
<key=FirstBuffer</key=
<integer-50000</integer=
<key=NextBuf fer</key=
<integer-50000</integer=
<key=PDE_DebuglLeve l</key=
<integer=1</integer=>
<key=WarnLeve lBlack</key=

NI

7. Close the file and click Save when it prompts you to save it.

The images should now print normally.
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